PORTUGAL RETREAT 2027 - TERMS & CONDITIONS
(Hosted by Nancy & Laura)

1. Booking & Agreement

By booking a place on this retreat, you confirm that you have read, understood, and agree to
these Terms & Conditions. Please ensure you are happy with all retreat details, including
what is included and excluded, as outlined on our website and/or retreat booklet. We may
make small changes to the schedule where needed, always with your experience in mind.

2. Reservation & Deposit

A £400 non refundable deposit is required to secure your place. This deposit is non
refundable under any circumstances. Y our booking is only confirmed once the deposit has
been received.

3. Payment Schedule

The payment schedule is as follows: £400 deposit to secure your place, £450 second payment
due by Ist November 2026, and final balance due by 1st April 2027. If payment is not
received by the due dates, we may cancel your booking and retain payments made. If you are
having difficulty meeting a payment deadline, please contact us as soon as possible.

Payments should be made to:
Nancy Campbell

Acct: 49254217

Sort : 60-83-71

4. Cancellation by You

All cancellations must be made in writing via email. The £400 deposit is non refundable. The
second and final payments are only refundable if cancellation is made at least 12 weeks
before the retreat and your space is successfully filled by another participant. If your place is
not filled, these payments are non refundable. No refunds will be issued once the retreat has
started or for any unused portion of your stay. We strongly recommend travel insurance.

5. Cancellation by Us

If we need to cancel the retreat due to unforeseen circumstances, you will receive a full
refund of all payments made. We are not responsible for any additional expenses such as
flights or travel arrangements.

6. Independent Bookings & Co Hosting

This retreat is co hosted by Nancy and Laura. Each host manages their own bookings,
payments and client relationships independently. By booking through NC Yoga Retreats, you
are entering into an agreement with Nancy for your booking and payments. While we co host
and deliver the retreat together, we are not responsible for bookings or agreements made with
any other host or third party.

7. Changes to the Retreat

We may make reasonable changes where needed, including schedule, teachers, activities or
accommodation. Any changes will always be made with your experience and wellbeing in
mind.



8. Accommodation

Rooms are allocated based on your selection at the time of booking and will be honoured
wherever possible. Your chosen room will be guaranteed unless unforeseen circumstances
arise. If a change is necessary, we will always aim to provide an alternative of a similar
standard. No refunds will be given for voluntary downgrades. Upgrades may be available at
an additional cost, subject to availability.

9. Travel

Flights and transportation are not included unless stated otherwise. You are responsible for
booking your own travel, arriving on time and ensuring you have valid travel documents. We
cannot be held responsible for delays, cancellations or disruptions to travel arrangements.

10. Insurance

It is a condition of booking that you have valid travel insurance in place. Your insurance
should cover cancellation, medical expenses, travel delays and personal belongings. We
cannot be held responsible for any losses resulting from lack of adequate insurance.

11. Health & Participation

By attending the retreat, you confirm that you are physically and mentally able to take part.
Please inform us of any injuries or medical conditions before the retreat. You are responsible
for listening to your body and taking care during all activities. We may advise you not to
participate in certain practices if we feel it is in your best interest.

12. Liability

While we take every care to create a safe and supportive environment, participation in the
retreat is at your own risk. NC Yoga Retreats cannot be held responsible for injury, illness,
accidents, travel disruptions, loss or damage to personal belongings, actions of third party
providers, or any additional costs such as missed flights or travel expenses.

13. Personal Belongings
We are not responsible for the loss, theft or damage of personal items.

14. Behaviour

We ask all guests to behave respectfully towards others, the hosts and the space. If behaviour
is disruptive or inappropriate, we reserve the right to ask a participant to leave the retreat. In
this situation, no refund will be given.

15. Photography

Photos and videos may be taken during the retreat for promotional purposes. By attending,
you consent to being included. If you prefer not to appear, please let us know in writing
before the retreat.

16. Force Majeure

We cannot be held responsible for cancellations or changes caused by events beyond our
control, including natural disasters, travel disruptions, government restrictions or health
emergencies.

17. Complaints
If you have any concerns during the retreat, please let us know as soon as possible so we can
try to resolve them.



18. Acceptance of Risk
By booking this retreat, you acknowledge that yoga and wellness activities carry some level

of risk and you take full responsibility for your participation.

If you have any questions, please feel free to contact us.
We look forward to welcoming you
Nancy & Laura



